Terms and Conditions for Horse View Stall Fronts
Effective Date: [Insert Date]
Welcome to Horse View Stall Fronts (“we,” “our,” or “us”). By placing an order, requesting a quote, or engaging our services, you agree to the following Terms and Conditions.

1. Orders & Custom Work
· All stall fronts and related products are custom-built to your specifications.
· It is the customer’s responsibility to provide accurate measurements, design preferences, and installation details.
· Once approved, designs and specifications are considered final.

2. Quotes & Pricing
· All quotes are valid for 30 days unless otherwise stated.
· Pricing may vary based on material costs, customization, and project scope.
· Additional charges may apply for design changes, rush orders, or special requests.

3. Deposits & Payments
· A non-refundable deposit (typically 50%) is required to begin production.
· The remaining balance is due prior to delivery or upon completion, unless otherwise agreed in writing.
· We reserve the right to pause or cancel orders if payment terms are not met.

4. Production & Lead Times
· Estimated lead times will be provided at the time of order but are not guaranteed.
· Delays may occur due to material availability, weather, or unforeseen circumstances.
· We are not liable for delays outside of our control.

5. Cancellations & Changes
· Due to the custom nature of our products, orders cannot be canceled once production has begun.
· Design changes after approval may result in additional fees and extended timelines.

6. Delivery & Installation
· Delivery timelines will be coordinated with the customer.
· Customers are responsible for ensuring:
· Safe and accessible delivery location
· Proper site preparation
· If installation services are provided:
· The site must be level, structurally sound, and ready
· Additional fees may apply if site conditions are not as expected

7. Returns & Refunds
· Due to customization, all sales are final.
· We do not accept returns or issue refunds unless the product is defective or does not match the approved design.

8. Warranty & Workmanship
· We stand behind the quality of our workmanship.
· Any defects in materials or craftsmanship must be reported within [7–14 days] of delivery/installation.
· This warranty does not cover:
· Normal wear and tear
· Damage caused by misuse, improper installation, or environmental conditions

9. Limitation of Liability
· Horse View Stall Fronts is not liable for:
· Indirect, incidental, or consequential damages
· Injury or damage resulting from improper use or installation
· Our total liability shall not exceed the amount paid for the product.

10. Customer Responsibilities
Customers agree to:
· Provide accurate measurements and information
· Ensure compliance with local building codes or regulations
· Maintain products properly after installation

11. Intellectual Property
· All designs, drawings, and concepts created by Horse View Stall Fronts remain our property unless otherwise agreed.
· Designs may not be reproduced or shared without permission.

12. Communication
· We may communicate via phone, email, or social media for order updates and customer service.
· It is the customer’s responsibility to respond in a timely manner to avoid delays.

13. Governing Law
These Terms and Conditions are governed by the laws of the State of Delaware.

14. Agreement
By placing an order with Horse View Stall Fronts, you acknowledge that you have read, understood, and agree to these Terms and Conditions.

Optional Add-On (for Facebook Orders)
Orders placed through Facebook, text, or direct message are considered binding once a deposit is received and are subject to these Terms and Conditions.

